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This Ethic Code has the maximum normative status and 
indicates us the behavior to follow as ILBOC´s employees, 
both in the relationships with the Society and between us. 
We must be committed with its compliance. 

The strict compliance of this Code, together with a 
performance very linked to ours values, will certainly 
approach us to be successful  as a company, in addition 
to contribute to gain the confidence to of the people and 
interest groups to whom we are related day after day. 

Cartagena, 3th june 2016

Eduardo Romero Palazón

Message from CEO

We all wish to make ILBOC a benchmark sector company, 
leader in safety, technology, quality and efficiency; and 
recognized because of it vocation of contributing to the 
well-being and progress of the communities to which it 
is related. For this reason it is essential that we always 
develop our activity taking as a reference our values of 
integrity, flexibility, responsibility, innovation, willingness and 
commitment. 

ILBOC`s Ethic Code clearly leads this way, committing 
highest respect to Human Rights, equal opportunities 
and diversity; looking for minimizing the environmental 
impact and establishing safety as the genuine priority of 
our company, not only of the people that are part of the 
company, but also of the environment where it is settled. 



1. Objective

The aim of this norm is establishing the general guidelines 
regulating the conduct of ILBOC, Iberian Lube Base Oils 
Company S.A. and of all its employees in the compliance 
of their tasks, and in their commercial and professional 
relationships, acting according to the legislation in force 
and complying with the ethical principles.

2.  Scope

This norm is applicable to the Officers and in general to 
the employees working at ILBOC, Iberian Lube Base Oils 
Company, S.A.

The conducts shown in this norm are mandatory for all 
ILBOC employees.

All employees are responsible for knowing, fulfilling and 
enforcing the legislation, policies and procedures applicable 
to them according to their tasks, responsibilities and 
workplace.

Likewise, the knowledge of this norm, as well as the 
application of conduct guidelines according to it, will be 
promoted among customers, partners and contractors.
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3. Ethical values  
and basic principles

3.1. Ethical Values 
These values constitute the company ethical guideline, 
which is mandatory for all the personnel subject to the 
scope of application of this norm.  

Integrity

ILBOC has a commitment to caring about people, the 
company as a whole and to the environment where it 
operates accordingly. Both the company as well as its 
employees commit themselves to keep an impeccable 
behaviour aligned with rectitude and honesty. ILBOC will 
promote the coherence between corporate practices and 
our values.

Flexibility

Active listening and change-oriented approach let the 
Company achieve the goals in a balanced and sustainable 
manner.

Responsibility

Challenges should be reached taking into account the 
global impact of our decisions and our behaviours toward 
the environment and people. In this sense, we must 
assume our responsibilities and act according to them, 
using all our capacities for achieving the objective. 

Innovation

Ability to create new ideas and put them into practice in a 
collaborative and collective learning environment.

Willingness and Commitment 

Company’s success is based on the ability of the 
employees to anticipate the needs and the willingness to 
create added value.

The values given constitute the reference on which all 
ILBOC employees’ basic conduct must be based, in 
order to comply with the responsibilities of each working 
position according to the principles of loyalty, good faith, 
integrity, respect to the law and to the ethical criteria of 
the company. Likewise, these values also allow to define a 
conduct guideline which is mandatory for all the employees 
in the development of their work regardless of their 
geographical position, activity area and professional level. 

< ILBOC has a commitment to caring about people,  
the company as a whole and to the environment where  
it operates accordingly. >



6 3.2. Basic Principles

Respect to legislation and to the 
applicable law

ILBOC integrity reputation is based on the respect to 
legislation, to the rules and to other obligations observed in 
the exercise of its activities. 

ILBOC employees are responsible for knowing the 
legislation, rules and obligations related to their work. Any 
breach of these laws could lead to sanctions imposed by 
the company. 

ILBOC employees will not cooperate with third parties in 
the breaching of any law, and in the execution of actions, 
though being according to law, could compromise the 
respect to the principle of legality, or damage the reputation 
and image of the company. 

Application of the principles of honesty 
and impartiality

Employees are responsible for applying and observing 
these principles at any time.

In those cases in which our activities are not subject to 
laws, rules and other obligations, the principles of honesty 
and impartiality will be mandatory in our conduct. 

Any objective which suppose the violation of ILBOC ethical 
principles will be neither imposed nor accepted.

Transparency

Employees have the responsibility to spread appropriate 
and true information about our management. To develop 
clear internal and external communication.

4. Code of conduct  
of employees

4.1. Previous Considerations
The aim of this norm is establishing the minimum conduct 
guidelines, which must guide all the employees in the 
actions performed by them during the execution of their 
work. 

The conducts shown in this rule are mandatory in the 
provision of labour services at ILBOC. 

Employees will be individually responsible for fulfilling 
their obligations with impartiality and integrity, they shall 
know the Code of Ethics and shall refer to it regularly, as 
well as knowing in detail those matters directly related to 
their work. In case of doubt about its interpretation, the 
employees will refer to their hierarchical superior.  

The responsibilities of the hierarchical superiors go further 
than those of the employees. For this reason they shall 
promote this Code of Ethics in an active way at work, 
showing commitment in their actions. They will also remain 
vigilant in order to prevent, detect and respond before any 
breaching of the Code of Ethics and will also protect those 
employees reporting any unfulfilling. 
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4.2. Conduct Essential Rules 

4.2.1. Internal Relations 

Human Rights 

ILBOC commits itself to respect and protect the human 
rights and public freedoms shown in the Universal 
Declaration of Human Rights and in the main agreements 
related to it, ensuring that the principles stated in these 
agreements are present in all its policies. 

This commitment has the main aim of respecting human 
dignity.  

As a consequence, all ILBOC employees shall support this 
commitment, developing their professional activities with 
total respect to human rights and public liberties.

Equal Opportunities and Diversity

For ILBOC, employees are considered to be the most 
important asset, since the achievement of goals of the 
company depends directly on them.

Likewise, ILBOC considers that the professional growth 
of each employee is intrinsically linked to the full personal 
development. For this reason ILBOC encourages 
the training of its employees promoting equal work 
opportunities for all, ensuring no discrimination. 

Promotion will be based on merit, capacity and in the 
development of professional tasks. 

ILBOC employees shall be treated with due respect, and 
a comfortable, healthy and safe working atmosphere will 
be promoted, avoiding any offensive behaviour or which 
implies any kind of discrimination by race, religious, political 
and trade union ideas, by nationality, language, sex, civil 
status, age or disability. 

Under no circumstances, employees will commit sexual 
harassment, abuse of authority, any offense or any other 
aggressive or hostile conduct leading to an intimidation 
climate.

< For ILBOC, employees are considered to be the most 
important asset, since the achievement of goals of 
the company depends directly on them. >



Health, Safety and Environment

ILBOC commits itself to provide a safe and healthy working 
atmosphere for all its employees, and to promote the 
respect to the legislation in force in those activities related 
to chemical products, explosives, toxic substances, 
inflammable substances or any other substance which 
may cause damages or, which are harmful to health. For 
this reason, ILBOC commits itself to obtain the pertinent 
authorizations for safe-storing and transporting these 
substances, as well as to adapt its safety measures to the 
rules related to these materials.   

In this sense, when executing ILBOC activities any 
environmental negative impact will be minimized and a high 
safety level will be achieved in its processes, facilities and 
services, paying particular attention to the protection of 
employees, contractors, customers and local atmosphere. 
ILBOC Safety, Health and Environment Policy is based on 
this commitment. 

One basic working principle in this sense is prevention 
through the identification and management of 
environmental and safety risks.  

ILBOC promotes the training of all its employees so that 
they can develop their tasks in a safe way and in a healthy 
environment. Employees, regardless of their work position 
or location, must guarantee their safety by complying with 
the prevention measures taken on each case, and must 
contribute not only to the safety of third parties but also to 
the environmental protection. 

The access and stay at the facilities and at the working 
centres of employees under the influence of drugs, alcohol 
or hallucinogenic substances is forbidden, as well as their 
consumption during working hours.   

Personal Data Protection

ILBOC promotes the application of new technologies being 
aware of the effects resulting from an improper use of 
them. 

For this reason, ILBOC pays special attention in ensuring 
the right to privacy, protecting the personal data provided 
to it by its customers, suppliers, employees, institutions 
and public in general. 

ILBOC employees will not disclose any personal data 
provided by customers, suppliers, employees, public 
administrations and public in general so that, according 
to the applicable legislation, their privacy and reliability is 
ensured. 

Likewise, employees shall observe the rules about personal 
data protection established by law and international 
agreements, and, in this sense, they will not take, manage, 
store, keep or use these personal data in a way which 
violates these rules. They shall also respect the legal rights 
of the holders of these data. 

< ILBOC commits itself to provide a safe 
and healthy working atmosphere for all its 
employees. >

8
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4.2.2. Relations with Society

Relations with customers

ILBOC assumes and promotes the commitment to Total 
Quality providing the necessary resources for achieving 
Excellence, and establishing the necessary actions in 
order to ensure that the quality policy is followed by all 
employees according to these principles.

Employees shall act with integrity with the customers of 
the Company, being the main objectives the achievement 
of the highest quality levels, excellence when providing the 
service and the development of relationships based on 
reliability and mutual respect in the long term. 

Any employee shall disclose any confidential, sensitive or 
private information out of the ordinary or permitted one 
during a project or contract.      

Relations with shareholders

ILBOC will establish a collaboration relationship with its 
shareholders based on reliability, information transparency 
and sharing of knowledge, experiences and capabilities, in 
order to achieve common objectives and mutual benefits. 
Employees shall undertake to comply with the above, 
applying the same ethical principles of respect, favourable 
environment and teamwork as in the case of internal 
employees. 

Relations with suppliers and contractors

The recruitment processes of ILBOC suppliers and 
contractors will be executed with impartiality and 
objectivity. In this sense, ILBOC employees shall apply the 
internal regulations about quality and cost criteria avoiding 
personal interests to interfere with the interests of the 
Company.  

Decisions about purchasing will be based on an objective 
valuation of prices, quality, performance, suitability and 
delivery.

ILBOC requires its suppliers and contractors to strictly 
comply with all the legal requirements related to their 
activities and to their working environment. In this sense, 
ILBOC will promote the knowledge of this Code of Ethics 
among its suppliers and contractors with the aim of 
achieving the most effective application of the principles 
stated on it. 
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Relations with Authorities and Public 
Administrations

ILBOC relations with Public Administrations must be based 
on the institutional respect and transparency, always 
complying with the resolutions coming from them. 

At all times ILBOC employees shall maintain a cooperative 
and transparent attitude towards any Public Administration 
or supervising entity, whatever it is required by them, or in 
case of inspection or supervision made by these Authorities 
to the company. 

In this sense, judicial or administrative communications 
coming from any Public Administration shall be addressed 
to, and managed by those individuals responsible of them, 
always compiling with the expiring dates.  

All the information requested by the Legal or Administrative 
Authorities and transferred to them shall be true, 
appropriate, useful and congruent. 

Contracts with public or estate companies are usually 
subject to very strict rules. ILBOC commits itself to 
comply with the legislation and rules governing Public 
Administrations, as well as with those laws prohibiting the 
attempt to influence public servants. 

< ILBOC recognizes and respects 
the participation of its employees 
in financial and business activities 
different from the ones performed 
by the Company, whenever they 
are legal and do not interfere 
with the responsibilities of ILBOC 
employees. >



Conflicts of Interests

ILBOC recognizes and respects the participation of its 
employees in financial and business activities different from 
the ones performed by the Company, whenever they are 
legal and do not interfere with the responsibilities of ILBOC 
employees. 

With the aim of ensuring the protection of both employees 
and ILBOC in situations of real or apparent conflicts, 
employees shall not have any interest or shall not invest 
neither in supplier, customer, competing or consultant 
companies, nor in any other company where such an 
investment or interest may negatively affect the commercial 
decisions taken on behalf of ILBOC. 

Employees shall always act in compliance with their 
responsibilities, with loyalty and safeguarding the interests 
of ILBOC.

Likewise, employees shall neither accept external works 
proposed by a supplier, customer or competitor, nor 
perform any work out of the company which may damage 
their performance or professional criteria. They shall avoid 
situations which may generate conflicts between personal 
interests and the interests of the company. They shall not 
represent the Company and intervene or influence in the 
decision making in situations, in which directly or indirectly, 
they, or a near relative, might have a personal interest.  

ILBOC employees which may be affected by a conflict of 
interests shall report the situation to the corresponding 
hierarchical superior before the execution of the work or 
the conclusion of the business in question with the end 
of taking the appropriate decisions on each situation and 
in this way, avoiding that their impartial behaviour may be 
questioned.

Presents and Invitations

ILBOC employees shall not accept presents, attentions, 
services or any other favour as part of the position they 
develop, coming from any person or company, which may 
affect their objectivity or have an influence in a commercial, 
professional or administrative relationship.

Likewise ILBOC employees shall not offer, directly or 
indirectly, any present, service or other kind of favour to 
customers, partners or to any other person or company 
having or suitable to have a relationship with the company 
with the object of having an unlawful influence on these 
relations. 

To the effects of application of this Code, presents or 
attentions will be permitted whenever they are according 
with the following requirements:

• They are permitted by the applicable legislation of each 
country, by the ethical principles of their respective culture 
or by the internal legislation. 

• They are not contrary to the values of ethic and 
transparency adopted by ILBOC

• They do not damage the image of the Company

• They are delivered or received by virtue of a commercial 
practice or social courtesy use generally accepted, or 
they consist of objects or attentions with a symbolic value 
or economically irrelevant.

11
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The presents or attentions offered to, or received by ILBOC 
employees, which are not according with the requirements 
of this Rule, and so are not permitted, shall be rejected or 
returned. 

If, by reason of protocol, courtesy or others, an employee 
should offer or accept an invitation or a present of value, 
he shall previously inform the hierarchical superior in this 
regard. 

Irregularities in payments

ILBOC has established policies in order to prevent and 
avoid making irregular payments or money laundering 
coming from illegal or criminal operations during the course 
of its activities.

ILBOC employees shall pay special attention to all 
cases in which there are indications of lack of integrity 
on people or companies with whom business are being 
conducted. They shall also comply with the applicable legal 
requirements such as:

• Cash payments which are unusual attending to the 
nature of the transaction, payments by bearer checks 
and payments by using currencies different from the ones 
specified in the contract or agreement, as well as in the 
invoice. 

• Payments made by third parties which are not mentioned 
in the corresponding contract or agreement 

• Payments or charges to an account, not being such 
an account the usual one used for transactions with a 
specific person or company, whenever the destination of 
the transferred funds is unknown.

• Payments to people or companies residing in tax havens, 
or to bank accounts open in offices located at tax 
havens.

• Payments to companies in which, due to their legal 
system, it is not possible to identify the shareholders 
composing them or their last beneficiaries. 

• Extraordinary payments not stated in the agreements or 
contracts

• Payments made urgently

In situations of doubt or when irregular payments are 
detected employees shall inform their hierarchical 
superiors.

Contributions and social projects

ILBOC promotes the progress and the well-being of the 
communities related to it. 

In line with this commitment and with the values of 
transparency and integrity, all contributions made shall:   

• Have the corresponding internal and specific 
authorizations.

• Be granted to organizations of recognized prestige 
and moral solvency. These organizations shall have the 
appropriate organizational structure in order to ensure a 
good administration of the resources.

• Be accurately stated in the records and accounting books 
of the Company.

• Not be used for cover up an improper payment or bribe.

Any contribution shall be made to a political party or in 
favour of its representatives. 

Likewise, when a contribution is made, the amount granted 
shall have to be monitored as far as possible, with the aim 
of knowing its destiny or the use made of it. 

12
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Tax obligations 

ILBOC expressly forbids any practice implying any illegal 
tax payment avoidance against the National, Regional or 
Local Treasury or any other administrative entity. In this 
sense these practices shall be avoided at all times.   

4.2.3. Protection of Goods and Assets

Use and Protection of Assets

ILBOC provides its employees with the necessary 
resources for executing their professional activity, 
and commits itself to supply the necessary means for 
protecting and safeguarding them. 

Employees shall not use these resources neither for 
personal or extraprofessional uses nor for developing 
activities not directly related with the interest of the 
Company. Employees shall be responsible for protecting 
the resources provided to them related to their work and 
shall handle them with the greatest care. 

Likewise, ILBOC employees shall not deliberately take or 
consent that a third party takes these resources illegally 
as well as the goods, belongings and other assets of any 
kind (movable or immovable, tangible or intangible and the 
legal documents and instruments certifying the ownership 
or other rights on these assets), which has been provided 
to them by virtue of their position or to which they have 
access. 

In the same way, they also commit themselves to make 
adequate use of the computer resources provided to 
them by the company for the execution of their tasks, 
and to comply with the internal legislation related to these 
resources. 

Reliability of the information and control of 
records

ILBOC considers information transparency to be a basic 
principle which must govern its performance.

This principle of information transparency and veracity shall 
also apply to internal communication.  

ILBOC expressly forbids to the personnel subject to this 
Code, to use or provide to third parties false information, 
which may mislead them and lead them to perform any 
action on their own detriment or of others. 

< ILBOC provides its employees with the necessary resources for executing their 
professional activity, and commits itself to supply the necessary means for 
protecting and safeguarding them. >
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ILBOC employees commit themselves to communicate 
internal and external information truthfully. In no case, they 
will provide incorrect, incomplete or inexact information, or 
which might confuse the receiver. 

All ILBOC transactions must be clearly and precisely 
reflected in the records and books of the Company. 

Particularly, the employees shall refrain from:

• To provide false or uncomplete information.

• Establishing bank accounts not recorded in the books.

• Not recording operations or entering them erroneously.

• Recording non existing expenses.

• The entry of expenses in the accounting books with 
incorrect indication of their object 

• The use of false documents.

• The deliberate destruction of accounting documents 
before the term estimated by law.

Reserved and Confidential Information

ILBOC understands that information is one of its principle 
assets essential for the execution of its activities. 

All the information owned or recorded by ILBOC, which is 
not public, is considered to be reserved and confidential. 

In this sense, all employees are obliged to keep strict 
confidentiality about the information to which they have 
access as a consequence of the execution of their 
professional activity. 

Likewise, employees shall not make fraudulent use of 
this information and they shall avoid making personal 
benefit from a profit opportunity known by them during the 
execution of their tasks.

Disclosing, providing and using reserved and confidential 
information for particular uses constitutes a lack of 
loyalty to the company when it is made without the duly 
authorization, as well as especially, when it is made for 
personal uses.

Measures against corruption

Corruption appears when employees make use of non-
ethical practices for obtaining some benefits or advantages 
for the Company, for themselves or for a third party. 

ILBOC opposes itself to influence on the will of personnel 
external to the Company in order to obtain any benefit or 
advantage by using non-ethical practices. 

< ILBOC opposes itself to influence on the will of personnel external to 
the Company in order to obtain any benefit or advantage by using 
non-ethical practices. >



ILBOC employees shall neither make, nor offer, directly or 
indirectly, any cash payment, payment in kind or any other 
benefit to any person belonging to any company, public or 
private, political party or candidate opting to a public office 
with the aim of obtaining or maintaining illegal businesses 
or other advantages.

Likewise, they shall neither make, nor offer, directly or 
indirectly, any cash payment, payment in kind or any other 
benefit to any person, with the intention of such a person 
to abuse of his influence, real or apparent, for obtaining 
any businesses or advantages from any company, public 
or private. 

Furthermore, ILBOC employees shall not make, directly or 
indirectly, any cash payment or payment in kind, or give 
any other benefit to any person when it is known that all or 
part of the money or the kind will be offered or delivered, 
directly or indirectly, to any company, public or private, 
political party or candidate opting to a public office with any 
of the purposes stated in the two paragraphs above.

In the same way, ILBOC employees shall not offer 
or provide any advantage, and they will refrain from 
responding to requests coming from any person who 
invoke having real or suggested influence on any officer 
of the public or private sector and who offers himself to 
use such an influence for getting either businesses or a 
favourable decision. 

Facilitation payments or speeding-up procedures 
consistent of the delivery of money or anything of value, 
regardless the amount, shall not be made in exchange for 
ensuring or speeding up the progress of a procedure or 
actuation before any judicial authority, public administration 
or official organization. 

Apart from the consequences coming from the 
infringement of this Rule and from other consequences 
out of the working order, the unfulfilling of the requirements 
of this section could cause a considerable damage to the 
reputation and the good name of ILBOC.

Corporative image and reputation

ILBOC considers its corporative image and reputation 
to be one of its most valuable assets for maintaining the 
reliability of its partners, customers, employees, suppliers, 
authorities and of society in general. 

All ILBOC employees shall take the greatest possible care 
in maintaining the image and reputation of the Company 
during the performance of their professional activity. 

Employees are not authorized for representing ILBOC in 
internet social networking platforms, such as forums, Web 
pages, blogs or chat rooms, congress, training sessions, 
seminars or any other kind of acts, which could have 
a relevant public distribution, unless the corresponding 
authorization has been issued by the Officers. 
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5. Consequences in case 
of rule infringement

This Code of Ethics does not cover all the situations to 
which employees may be exposed. We must trust in their 
common sense and good judgement for applying these 
principles, checking the existent rules and directives. In 
case of doubt they shall ask for advice to their hierarchical 
superiors.

Employees, regardless of their level or position, are not 
authorized for requesting other employees to violate the 
requirements of this rule. In the same way, any employee 
will justify an improper behaviour seeking the protection of 
their hierarchical superiors or stating the ignorance of this 
rule.

Employees have the obligation to report any irregular 
conduct, breaching or violation of the applicable legislation, 
as well as of the Company rules, including this Code, 
which they can observe, through the suitable means, as it 
is the e-mail address reportchannel@ilboc.com. 

Any infringement of this Rule of Ethics will be analysed and, 
where appropriate, sanctioned according to the internal 
procedures and the applicable legislation.

6. Rules repealed

This norm replace to the procedure  
PRO-HRA-GEN-00.07.
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